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Other Services 

Air Conditioning 
All rooms are equipped with individual air-conditioners with remote controls. Should you 
require any assistance regarding the same, please contact the Reception.  

Available on Request 
Hot water bags, extra pillows and blankets are available from the housekeeping on request.  

Baggage 
Your baggage can be stored at the Retreat upto  a maximum of seven days after check out. The 
management shall not bear the loss or theft of articles from unlocked baggage. Baggage is kept 
at your own risk and we shall not be responsible for any damages. Kindly collect the tags after 
depositing your baggage and produce the tag when you reclaim it. 

Balcony 
Each room has an attached balcony, for you to enjoy the greenery and fresh air. Please appreciate 
that hanging of clothes for drying is not allowed in the balconies. 

Breakfast 
Breakfast is served at our dining hall – Sudhashanam from  
0730 hrs to 10.00 hrs.  

Billing 
Please settle your bills with the cashier at the Reception before you check out. 

Captive Power 
In event of power breakdown, we have a power back-up system.  

Car Rentals 
Air-conditioned luxury and regular cars are available on request at extra cost. Kindly contact the 
Reception.  

Cashier 
At The Reception. 

Check in and Check out time 
The check in time is 12 noon and the check out time is 9 am. Should you wish to check out after 
this time, please inform the front desk. A half day charge is levied till 1500 hrs, and late checkout 
is possible subject to availability.  

Children's Park 
Children can enjoy a range of facilities at the park located within the Retreat.  

Conference Halls 
We have two meeting halls – Pragyalayam and Satyam with facilities for conferences and meetings. 
Please contact the Reception if you plan to organise any meetings or function.  

Credit Cards 
We accept credit cards - Rupay, Visa and Mastercard. American Express cards are not accepted. 

Dining Hall 
Our air-conditioned strictly vegetarian multicuisine dining hall – Sudhashanam, which is situated 
in the ground foor is open for all meals. It has a peaceful atmosphere allowing you to view the 
green expanse while enjoying your meals. It serves Indian, Continental and Chinese cuisine that 



are made from fresh, grown raw materials. Onion and garlic are not used in any of the 
preparations. Please note that pure Jain food options are served.  

Drinking Water 
Complimentary RO filtered drinking water (2 bottles) are placed in your room. Extra bottles are 
available on request. 
The Retreat is a plastic free zone and we do not provide mineral water in plastic bottles. 

Doctor on Call 
A doctor is available on request. If you require any medical assistance please call the Reception. 
There is a hospital situated at a distance of 2 km from the Retreat. All medical charges are directly 
payable by you.  

Do Not Disturb 
For complete privacy, please hang the "Do Not Disturb" sign outside your room. If you do not 
wish to receive any telephone calls, kindly inform the operator by dialing "?????". 

Electricity 
The Retreat works on 220-240 volt AC. 

Electronic Safe 
An electronic safe is placed in your wardrobe. 

Emergency 
For any emergency, please contact security at ???? or the Operation Manager at ??????????. 

First Aid 
Basic first aid is available at the Reception.  

Games  
There is a games room which has a Table Tennis table, carrom and several board games like ludo, 
chess etc. A kids playing area is also part of the area. 

Ironing/Laundry 
For laundry services please dial Housekeeping on xxxxxx.  

Newspaper 
Daily newspapers are available in the Lobby. 

Nursery 
We have a nursery with many exotic plants for sale. Our horticulturist is available for 
consultation. Please contact the Reception. 

Packed Lunch/Dinner  
Please contact our Dining Hall on extension xxxx and place your order.  

Parking 
Parking of self driven cars is available and is at car owner's risk.  

Photographer 
Please contact the Reception.  

Room Service 
We offer room service only for sick and aged persons. We  do not encourage guest taking meals 
in the rooms. Consumption of liquor and non-vegetarian food is strictly prohibited. The 
management reserves the right to ask such guests to leave the Retreat. 

Security & Safety 
The entrance and the common areas of the Retreat is under electronic surveillance.  

Shoe Shine 
We have provided a shoe mitt in your wardrobe. 

 

 



 

Sightseeing 
Please contact the Reception for local sightseeing visits to nearby places of interest.  

Special Needs 
For our differently abled guests, wheel chairs are available. 

Stationary 
Stationary is available in the stationary folder placed on the writing table. 

Travel Desk 
For travel related enquiries, please dial ?????????.  

Wake-Up Calls 
Please inform the Reception when you would like a wakeup call. 

Wi-fi 

The Retreat has Wi-fi connectivity in the public area. Kindly contact the front desk for further 

information and password. 

 


